
TMU’s TMMC & RC Internal Complaint Committee (ICC) 

SOP on receiving a complaint 

 
Lodging of Written complaint by Aggrieved Party-Complainant (● Within 3 months of 

the incident/ last incident in a series of such incidents. ●● 6 copies of Complaint 

requested. ●●● 2 witness names, addresses, contact numbers requested) 

 

1 Copy of Complaint sent to the Respondent 

(Person against whom complaint made) 

The Respondent can file a written reply along 

with list of Documents/ witnesses they wish to 

question 

Within 7 days 

Within 10 days 

If Conciliation at the request of 

the aggrieved person 

Settlement Reached 

& Complied With Settlement Not 

reached/Not complied 

With 

Inquiry (● completed within 90 days of receipt 

of complaint) 

Inquiry report sent to Employer. Recommends 

action to be taken 

 

Action taken (● Within 

60 days) 

Complaint 

resolved 


